
EXECUTIVE 
LEADERSHIP 
DEVELOPMENT 
PROGRAMME
DEVELOPING PROFESSIONALS IN THE 
HOSPITALITY AND TOURISM INDUSTRY
Hospitality and Tourism is a booming industry. To be 
successful, rising professionals in this industry must 
grow a set of key skills and competencies that will set 
them apart from the crowd, and bring extradordinary 
value to their organisations.

PROGRAMME 
CONTENTS

•	 Understanding the 
Competitive Environment  

•	 Strategic Thinking 	 	
and Innovation

•	 Intrapreneurship 	 	
and Change

•	 Functional Areas of Hotel 
& Tourism Management

•	 Ignite Your Passion

•	 Build Emotional 
Intelligence

•	 Enhance Team Dynamics

•	 Sharpen Interpersonal 
Skills

•	 Delegate and Empower

•	 From Conflict 	 	 	
to Co-operation

•	 Intercultural Competence 
in a Competitive Global 
World

+ + Personal Growth 
Action Plan

12 WEEKS  OF  HIGH-IMPACT, 
INTERACTIVE SESSIONS 
LED BY A STRATEGIC MIX OF 
INDUSTRY PRACTITIONERS 
AND HIGHLY EXPERIENCED 

FACILITATORS.

VATEL CAMPUS

Institutional Expert Services, 120 C. Antelme Avenue, Quatre Bornes, Republic of Mauritius.
Tel: +230 4278889 | Fax: +230 4278890 | info.iesmu@gmail.com | Website: www.iesmauritius.com

Attend the Presentation
Friday 24th November 2017, 1.00 p.m 
Vatel Campus, Pierrefonds
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